
 

 

This isnõt 

happening! 

 

Dumb  

Computer! 
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Trisha calls the 

IT Solutions  

hotline at:  

Insert phone #  
and gets Meg!   

(She knows that 

she could leave a 

voicemail and it  

Trisha is happy  

that she reached  

someone. Now her 

life can go back to  

normal.  

Track - It:  

Shortcut on desktop in Remote Desktop or at the office  

 

IT Solutions Email: *  

Insert email  
 

IT Solutions Hotline: *  

Insert phone #  
 

*ALL Technicians will receive an email with your details and 
a workorder will automatically be created.  
 

would go out as an email to ALL 

the technicians)  
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